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Biennial Ybor City Worker and
Resident Study 2023 Results

Conducted by HCP Associates on Behalf of the Ybor City CRA



Study Background

Study Established in 2016

Established as a baseline study;
occurs biennially and is on the 4"

iteration

Two online surveys

2023 Resident count: 285
MoE: +/- 5.63%
2023 Worker count: 270
MOoE: +/ - 5.80%

and Methodology

Four Study Themes

1. Community Activation
2. Retall Development

3. Parking and Transportation
4. Safety and Securty






ExpectationGaps
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characteristic is defined as the expectation gap.
A Thehigherthe expectation gap, the more that residents and workers feel that the item/characteristic
needs improvement

In general, the following guidelines should be used when interpreting expectation gaps

0.5 or lower

Between 0.5 and 1.0 Good/OnTarget

Greater than 1.0 Deficient




2023 Expectation Gaps: Residents
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Public area cleanliness
smaller (better) than workers

Strong sense of personal safety

AffOF_dable h(_)USing _OptiOHS We see generally positive perceptions from residents

Quality housing options for most characteristics related mmmunity

Diversity in shopping/retail options 1.49 activation 5 o o
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Diversity in food/beverage options 1.42 AUNBSGaO0rLISaze YR aasSy

Residents are generally satisfied with characteristics

related toparking and transportationn Ybor City.
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Sense of community Of 2aSt-®E2dE OMIYFFAO OAND

A Expectation gaps for residents range from 0.90 to
1.30 for these characteristics

Things to do

Residents report the largest expectation gaps focusec

on safety and securityn the district

A These expectation gaps have also stayed relatively
constant between studies

Art-filled streetscapes
Festivals and events

* Blue = Safety and Security Green = Parking and Transportation  Grey = Community Activation



2023 Expectation Gaps: Workers

Strong sense of personal safety

Public area cleanliness

Diversity in food/beverage options

Things to do 1.53

Diversity in shopping/retail options 1.52

Sense of community

Art-filled streetscapes
Festivals and events

Workers have somewhat positive perceptions about
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Workersexpress varying levels of dissatisfaction with

characteristics related tparking and transportation

In Ybor City.
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A Workers are very dissatisfied wigarking, both
affordability and accessibility

Workers, like residents, report the largest expectation

gaps focused omafety and securityn the district

A These expectation gaps have also stayed relatively
constant between studies

* Blue = Safety and Security Green = Parking and Transportation  Grey = Community Activation



Community Activation




CommunityPriorities

What level of priority should Ybor City place on the following within the
district? If available or more prevalent, how likely would you be to

80%  72%
0 67% 66% participate in or utilize the following in Ybor City?

62% 57%

54%
60% 0 49% s 44% L100% .
0/ 0 0
40% 35% 900, 987  87% 85%g 1, 87%
80% 72% 73%76 0 0
20% I I I o ‘ 69% 0 “ 0 127804, 72% 70y,
0%
N €

60% o8%
Parks/greenspace Walking trails Bike paths Outdoor sports Dog parks 0 52%
and recreation 50%
40%
30%
20%
N &

10%

B Residents m Workers

In generalyesidentsplacemore priority on new community features 0%
N P & .,\ng S
and use them more often thaworkers & Q,\Q'é S O«\,bo & & & &
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ong c c Q
would utilize astreetcar extension to Tampa Heights & @0‘5\00
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Retall Development




Leaving theDistrict

Residents Top @n a typical month, how often are you Top 5:In a typical month, how often are you leaving Ybor

Ieaving Ybor City for any of the foIIowing’7 City for any of the following?: Leave three times or more
' a month

90%

Grocery stores 4% 1Y) 80% 80%
80%
. % 67%
Casual dining restaurants 7% 26% 67% o I |. 62%

0
50% 59%

Health clubs/Gyms 23% 15% 62% 50%

40%

56%
51%

I 44%
Convenience stores. 19% 27% 54% %
Fine dining restaurants 6% 43% 51% & o
o Q&

I 33%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ?

Never m1-2 Times ®m 3 or more times m Residents m Workers

33%
Pharmacies/Drug stores 8% 33% 59% :

30%

20%

Clothing stores/Boutiques 8% 36% 56%

10%




New Desired Businesses INn Ybor City

Are there any specific retailers that have locations in the area, but would
do well opening an Ybor location?

In general, residents and workers
do not specifically name
businesses, but are more general
In the types of businesses

50%
45% 43%

40% 38%
Residents, unsurprisingly, have 35%
more diverse opinions on what 30%
businesses would do well in Ybar 25% 22%
City _ 20% T
A Howeverresidentsare 0 13% 1396 >7°
lear that th t = 12% 12%  11% 12%
clear that they want a 10% 8% 8% 9% 8% 80 20/ . .
grocery store(43%). 6%6% 6%, 6%
5% I i ~ 3% I 3% 20
% I o
0% O
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A Some specific ° & O o« R I &
restaurants named S (Q,p\ & & ©
include Fresh 8«‘/‘@ & ((006\
Kitchen, CavaBolay &
’ N

m Residents (n= 137) m Workers (n= 105)




Parking and Transportation




Getting AroundYbor City

ResidentsDo you use any of the
following modes of
transportation in Ybor City?

Select all that apply.

80%
4%

70%
60% 56%549
50%
40% 38%
30% 26%
20% 15% 40
4%,
10% 8%8%,,,
I ] | |1%
0%

A Both residents and workers most often
utilize personal cargo get around the
district

A Walking(traveling by foot) and th& ECO
Line Streetcaare also very popular option
to get around Ybor City for both residents
and workers

A Less than 1 in 10 residents and workers
rental bikes motorcycles andHART bus
servicesn Ybor

Workers: Do you use any of the following mod

of transportation in Ybor City? Select all that

z10]0]\Y2

Weekdays | Weekends | Never
Personal car 79% 58% 6%
Travel by Foot 713% 53% 6%
TECO Line Streetcar 46% 50% 25%
Uber/Lyft 20% 44% 49%
Personal bicycle 16% 24% 60%
Friend's vehicle 16% 30% 58%
Scooters 10% 25% 67%
HART bus service 9% 16% 73%
Taxi 8% 22% 68%
Motorcycle/Moped 8% 10% 79%
Rental bikes 7% 17% 12%




Commuting to Workand Parking

Workers:How do you normally Workers TrendingSatisfaction (somewhat satisfied +
mpletel Isfied) with the followin KIin
commute to work? . completely satisfied) with the following aspectsparking
0 0
% 79% 81/
o1 %gggo 716% 74% 0 0 8%)]3% 70% % 104 68%5404 66% 65%
2016/ 2018|2021|2023| = . 60% 53% 53% 49% 47%
Change 50% I I

40%

30%

20%

10%
Drive personal car 93%| 95%| 87%| 72% 0%

Distance to Daytime Cost Nighttime  Parking time limit®arking for clients
workplace availability availability for clients and and guests
Bike 2% | 1% | 4% | 4% 0% guests
Walk 2% | 1% | 3% | 204 104 m 2018 m2021 2023
Public . . . . 37 percentof workers report havindree onsite parkingavailable.
transportation 1% | 1% | 2% | 12% A A largedecrease from 2018ith nearly half (49%) of respondents having free onsite
parking.
Carpool 0% | 0% | 1% | 6% | 5% Concurrently, moravorkers park at paid public lots
A The median price to park each month has remained similar between 2021 ($64) ant
($65)

Work from home | - - 1% | 1% | 0% A The most often reported cost to park for workers is $50 a month.

Nearly half(46%) of workerslo not receive any parking subsidyhile 41 percent receive full
Skateboard 0% | 0% | 0% | 0% | 0% coriErEfss _ :

A This is a sharp departure from previous years when more than half (58% in 2018 a

Other 2% | 2% | 1% | 2% 0% iIn 2021) reported receiving full coverage.




Safety and Security




